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We were camping in Yellowstone 

National Park in Raven’s Roost 

campground when we were rudely 

awakened before dawn by a riotous 

chorus of caws. We learned why one term for a flock of ravens 

is an unkindness! 

I’m reminded of those ravens as I read the verse, “When my 

anxieties multiply, your comforting calms me down,” from 

Psalm 94:19. It seems that worry invades like a raucous unkind-

ness of ravens cawing, “You are doomed!” The disquieting 

mental noise of anxiety is almost impossible to ignore. 

The psalmist says that God restores the peace and quiet: “Your  

comforting calms me down.” God’s word is full of promises 

that we can meditate on to bring comfort and peace to our 

minds. I love Zephaniah 3:17: “The Lord your God is with you, 

the Mighty  

Warrior who saves. He will take great delight in you; in his 

love he will no longer rebuke, but will rejoice over you with 

singing”. In place of the word you, I insert my name or the 

name of someone I am praying for. I celebrate the victory that 

God sees for my friend and me even when circumstances shout 

otherwise. When we delight in these promises, God restores 

peace to our souls. 

Prayer: God of peace, thank you for your powerful and comforting 

promises that chase away the ravens of worry.  Amen 

Taken from THE UPPER ROOM, Mark Weinrich (Nevada, USA) 

An Unkindness of 

Ravens 



 

 

Kansans have always been an interesting group.  Kind hearted, always willing to lend a hand, but stubborn as 
mules when it comes to asking for help.  I believe that spirit has been ingrained since early settlers arrived and 
decided that this vast prairie with fickle weather, hard winters, sweltering summers, and unforgiving storms 
would be a great place to grow crops and raise families.  Kansans have grown up with an understanding that 
there will be setbacks and even calamities but with perseverance and hard work everything will be all right. 

This Kansas attitude has served us well at Bethany Home Association.  Despite a national shortage of healthcare 
workers and more problems predicted to come, we continue to thrive.  Much of our current success can be 
attributed to our investment in programs that allow us to “grow our own” caregivers.  For years, Bethany Home 
Association has hosted classes for Certified Nurses Assistants, Licensed Practical Nurses, and even Registered 
Nurses.  It’s not uncommon to see students in matching school uniforms working alongside our veteran staff.  
We have hosted high school students training for their first job, working adults seeking a career change, and 
even pre-med students who were seeking skills to help pay their way through school.  Our success isn’t limited 
to nursing staff, we also find that we’re the first job many young people find, and we’re always happy to train 
them into new skills whether it is maintenance, activities, dietary, housekeeping, or office work. 

We not only sow the seeds of a new career, we help our new co-workers grow throughout their career.  We 
have mentor programs to help new hires become acclimated and succeed.  We help with scholarships to help 
individuals grow in their field, and offer continuing education to help everyone become the best they can be.  
Some of our staff have been with us for their entire working career.  Even those who go on to find greener pas-
tures often return and report that the grass wasn’t as green as they’d hoped, often reminding us that “there’s 
no place like home”. 

It was recently reported that a care home in our region was sold because their bill from the local temporary 
staffing agency made it impossible to continue operations.  Another home to the south was hiring in approxi-
mately 60% of their staff through a staffing agency.  It’s apparent that there are storm clouds on the horizon 
when considering workforce shortages, but it is reassuring to know that the preparations and investments we’ve 
made will help us weather the storm.  Because of our investments, we can do as Kansans do: stand on the front 
lawn, open a cold beverage, thank God for our blessings, and pray for the neighbors as we watch the storm pass 
us by. 

As always, we are grateful to each of you, the contributions you’ve made to help us succeed, and most of all we 
thank each and every person who has chosen Bethany Home Association as a place to live, work, and grow. 

Kris Erickson, CEO 



 

 

 

 

Bill Romaine had been hospitalized many times 

in his life.  During one of his stays, one particular  

employee left a lasting impression. That  

employee was a Certified Nursing Assistant or 

CNA. Their encounters left such a positive  

impression on Bill that he decided he wanted to 

find a way to educate people through his  

charitable foundation. His dream was to  

empower 1,000 students - at no cost to them. 

Bill approached several colleges and health care 

facilities with his idea and was turned down 

again and again.  He then reached out to Greg 

Lundstrom at the Lindsborg Community  

Hospital.  Greg  understood his vision and talked 

with the administration at Bethany Home. Soon, 

everyone was on board including Hutchinson 

Community College to facilitate the classes. 

According to Andrea 

Johnson, HR Director 

at Bethany Home, “This 

was a very new concept 

at the time.  It was a 

little difficult in the  

beginning.  The first 

year we had 5 classes.  

It was difficult 

to fill those  

classes because 

it was a new  

program. Over 

time we found it 

w a s  m u c h  

b e t t e r  t o  

a c com m oda t e 

four classes.”   
 

Since it started in 2001, the program has grown 

exponentially.  There are 48 openings for  

students each summer.  “Some years there have 

been 3 times the number of applicants as there 

have been places available,” said Johnson.  As of 

the summer of 2019, the total number of students 

educated through the program totaled over 800. 

With the average cost of tuition for CNA  

certification around $800, these classes help  

people that otherwise might not be able to afford 

to take the classes.  The program includes all  

materials, textbooks, and instruction, as well as 

meals and snacks throughout the course, and the 

state testing fee.  

As opposed to a traditional course of four to eight 

weeks, the course is completed in about two 

weeks and includes clinical rotations at Bethany 

Home and Lindsborg Community  Hospital.  

Some of the students that have completed this 

course in the past have gone on be become  

certified medication aides or CMA’s, physical 

therapists, nurses, or doctors.  

Students learn to use 
equipment such as a full-
sling lift and how to  
reposition someone in a 
bed or wheelchair. The 
students take turns   
acting as the patient to 
better understand their 
roles. 

 

CNA students practice assisting another 
person with a meal and learn to watch 

for potential food issues such as choking 
or improper swallowing. 

Never Underestimate the Power of a Good CNA 



 

 

CHAPLAIN PHIL’S BLESSING 

 

And the king will answer 

them, ‘Truly I tell you, just as 

you did it to one of the least 

of these who are members of 

my  

family, you did it to me.’  

Matthew 25:40 
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What Does a CNA Do? 
Certified Nursing Assistants (CNAs) provide intimate, hands-on healthcare to patients in medical  

settings, such as hospitals, nursing homes, and other residential facilities. CNA’s primarily help with 

bathing, dressing and the basic activities of life.  

A day in the life of a CNA might also include: 

• Turning or repositioning residents 

• Taking residents’ temperature, blood pressure 

and other vital signs 

• Answering resident calls and assisting with  

personal needs 

• Documenting residents’ health issues and  

reporting to nurses 

• Assisting residents at meal times, measuring and  

recording their food and liquid intake 

• Cleaning rooms and changing bed linens 

A CNA position can definitely be challenging and has it’s 

ups and downs. Some days are very challenging and physi-

cally taxing, but CNA’s have the opportunity to build strong 

relationships with residents and their families.  

If you are interested in learning more about becoming a CNA or applying for the scholarship program for 

the summer of 2020, contact Andrea Johnson at Bethany Home.  

The first CNA students of 2019 classes is  

eager to begin careers in healthcare. 
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LIVE  SOULFULLY 

     Every day, Bethany Home assists seniors in living their happiest and best lives. Whether it’s 
planting, cooking, reading or listening to music, we pay it forward by helping individuals find 
their own happiness to improve quality of life.  

     Each year, the American Health Care Association recognizes the essential role of skilled  
nursing care centers in caring for America’s frail, elderly, and disabled during National Skilled 
Nursing Care Week.  

     The theme for 2019, focused on Living Soulfully. Bethany Home celebrated residents and 
staff, by showcasing how they achieve happy minds and healthy souls. Each day during the 
week, staff and residents were invited to take part in the celebration in various ways; acts of 
kindness, farm animals, comfort foods, music and team spirit! 

Our favorite farm animals came for a visit 
on Tuesday, May 13! Staff were invited to 
dress up as an animal, farmer or animal 
keeper! Residents AND staff always enjoy 
visiting the animals! 

KARAOKE & MOCKTAILS 
Residents and staff wore their favorite  

concert shirts, enjoyed mocktails and a few 
even performed their favorite karaoke hits! 
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Bethany Home recently received excellent feed-
back on overall satisfaction in several core areas 
of the PEAK program. The survey compares Betha-
ny Home’s services and programs to other partici-
pating homes across the state. 

PEAK (Promoting Excellent Alternatives in Kansas, 
or PEAK), is a program to recognize homes that 
practice person centered care and work to im-
prove quality outcomes for residents and families.  

Bethany Home is has been a participant in the 
program for several years, which  
requires the organization to work through select-
ed core areas each year. The overall goal of the 
program is to improve the  
quality of life for residents living in Kansas nursing 
homes. 

Bethany Home Rates above  
Average In Peak Program 

No one wants to be ill, feel pain, or lose the ability to  
do things for themselves, but when, or if, the time 
comes, we all want to be known, heard and understood. 
Bethany Home strives to understand what matters most 
to each person served and to provide the best care and 
services possible.  

A handful of residents from Bethany Home were recently 
surveyed about their experience with Bethany Home. 
The survey included questions about respect, dignity and 
staff relationships as well as preferences for meaningful 
daily activities.  

According to Bethany Home CEO, Kris Erickson, “Once 
again, it’s great to see Bethany Home scoring consistent 
high satisfaction ratings.  Since the inception of the state 
funded resident satisfaction survey, Bethany Home’s 
scores have always been among the highest in our state 
and nation.  The team of caregivers with our  
organization are clearly some of the best, and I’m proud 
to work with such compassionate and talented people.” 

Overall, the survey found that residents of Bethany 
Home are pleased with the care they receive and would 
highly recommend Bethany Home to a friend or family 
member.   
*The National Research Corporation (NRC) is an independent survey 
group that helps care providers understand the needs and wants of the 
people they serve. 



 

 

Residents and staff at the 
Assisted Living recently enjoyed a dance  
recital by Majestic Footwork Dance Studio 

Bethany Home Assisted Living serves 20-30 people living in the facility at 
821 E. Swensson and employs approximately 10-12 staff. Residents of 
the Bethany Home Assisted Living (AL) must have the capability to live  
independently but may need help with some activities of daily living. 
Due to the independent nature of the residents, there are minimal staff 
in the facility who rely on video monitoring to effectively supervise pub-
lic areas and monitor entrances and exits.   Security monitoring also al-
lows staff to monitor activities in far parts of the facility while working in 
the kitchen or the main office. 

Until recently, the existing system allowed staff to observe portions of the hallways, but did not provide an  
adequate visual of the activities at the far end of the hall, the dining room or other parts of the building. The 
camera located at the main entrance had a large blind spot between the front doors and the staff office. 

Bethany Home was recently awarded a grant from the Smoky Valley Community Foundation to apply toward the 
expense of updating and expanding the security monitoring system. The improvements increase the efficiency 
of staff working at the Assisted Living by allowing them to supervise residents, guests and staff while  
concurrently working on charting, preparing meals and/or assisting other residents. 

This upgrade not only benefits the residents and staff of the Assisted Living, but could potentially benefit the 
local neighborhoods and law enforcement as well by identifying threats, suspicious vehicles or persons.  

The expansion added eight dome security cameras to the current security monitoring system; four of which will 
have an adjustable zoom feature. The cameras have been placed at the west patio doors, rear kitchen door, 
storm shelter door, main dining room, staff office door, east and west hallways and on the light pole in the main 
parking lot. A digital video recorder (DVR) was also installed to allow video footage to be securely stored and 
reviewed as needed.        [Please note: No cameras or monitoring equipment has been placed in private residences or bathrooms.] 

A grant from the  
Smoky Valley 
Community  
Foundation  
made it possible 

for the  Assisted Living to enhance the  
Security Monitoring equipment. 

 



 

 

My relationship with Bethany Home really began with my grand-

father who passed away in 2012.  He spent the last two months of 

his life living in Bethany Home.  As a resident, he was very well  

taken care of with much dignity, respect, and love.  I also  

remember that on the night when he passed away, the  

Chaplain, Bill Buschbom, was there.  Even though it was quite  

literally the middle of the night, Bill drove up from McPherson to 

be with my family.  I was just beginning my own ministry journey at 

this time, and I remember thinking that this is the kind of pastor I want to be. 

A couple of years later, my aunt became a resident as well and she lived at Bethany Home 

for about a year until she passed away.  She was given the same dignity and love as my 

grandfather.  The staff was wonderful and she truly enjoyed her time at Bethany Home.  When 

she passed away, Bill was there once again, and once again I am forever grateful. 

Now that I am the chaplain, I hope and pray to show that same love and care to everyone 

who walks through our doors.  I have been here about a year and half now and it has been a 

great opportunity.  In this year and a half, I have met many people, residents, family  

members, and staff.  This is a special place and I hope and pray all who walk through our 

doors feel the love of Christ in our midst. 

 

You can often find Chaplain 

Phil visiting with residents or 

families, spending time getting 

to know our residents, and 

helping to meet their spiritual 

needs.  

Phillip Hett earned a Bachelor of Arts Degree in Religion from Bethany  

College in 2004. Prior to working at Bethany Home, Phil worked for 

the State of Kansas Department for Children and Families.  

In 2013, Phil began his ministry at Bethany Lutheran Church in 

Lindsborg as the lay associate 

pastor. As his calling became 

more clear, Phil decided to go 

back to school in 2014 while 

working and taking care of his 

family. 

Phil graduated in May of 2019 



 

 

Mary North remembers visiting her grandfather, Frank Yowell, at Bethany 
Home and years later, her father, Gib Yowell. He often reminded Mary, “When I 
hit 85, I’m going to Bethany Home!” True to his word, on his 85th birthday, he 
called the home and said, “I’m ready to move!” While things don’t exactly work 
quite that way, Mary’s  father soon moved to the long term care home.  

“I was always so impressed with the care that Dad received here,” says Mary. 
After being diagnosed with cancer and losing the ability to walk, Gib acquired an 
electric wheelchair. “He knew exactly what he wanted: a red scooter with black 
upholstery. I had never seen him grin so big! He told  me, ‘I always wanted a 
riding lawn mower, and this is as close as I’m gonna get!’” Mary remembers.  

Gib’s sister and Mary’s aunt, Lola Grubel, had the privilege of 
being a model for artist and sculptor Michaela Valli Groeblacher 
during her stay at Bethany Home. “That experience just added 
so much to her life here!”  

Mary made the decision to move to a Bethany Home cottage in 
2009 and when she broke her leg in 2018, she knew it was time 
to come to Bethany Home. “I called Anne (Anderson) and asked 
if they had room for me, and it all worked out great.” 

Mary hasn’t regretted her decision, “So many employees are 
really invested in  Bethany Home. They love the  residents, and 
the residents love them. It truly is like an extended family.” 

Bethany Home has been a part of the Lindsborg community for over 107 
years and has served countless families. It should come as no surprise that 
often times we are honored to serve more than one generation in the 
family. 

Moving to a Bethany Home cottage was “one of the happiest days of 

my life!” says Mary Mattson. She learned to let go of things that she 

didn’t need any more and found that life was easier when she and 

her husband Paul didn’t have to try to maintain a household, mow 

the lawn and keep with up with general home maintenance.  

After 5 years, her husband Paul’s health started to deteriorate and 

he went to Bethany Home. After battling health issues for several 

months and having surgery to remove a nonmalignant tumor, Mary 

knew it was time for her to move again. “Anne told me I could bring 

my piano and I knew it was going to be alright!”  

Mary quickly regained her health and found that life was good again. 

“I’m glad I’m here. The help is friendly, and I depend on them a lot. 

They cook my food, do my laundry, clean my room and take care of 

everything!” 

 

Above,  
Mary North’s  father,  

Gib Yowell,  
and Lola Grubel, Gib’s sister and Mary’s 

aunt, (far left) were just a few of the family 
members that have called Bethany Home, 

“Home” 

Mary poses with a photo of her husband, 
Paul, who received care at Bethany Home 



 

 

Ione Johnson’s husband, Lester, and a majority of 
his family members lived at Bethany Home including 
his parents, Ted and Elsie Johnson, brother, Clayton 
Johnson, his sister, Della Johnson,  and his great  
uncle, Herbert Johnson. Ione and Lester lived in the 
Bethany Home triplex before moving to the home. 
“It’s just one of those 
things,” says Ione of 
moving to long term 
care, “I just didn’t fight 
it.”  

Bethany Home has 
stood the test of time 
and has been a vital  
part of the Smoky  
Valley community for 
generations.  

Lois Larson worked for 
the Bethany Home  
dietary department from 
1981 to 1999 and  
remembers her aunts, 
Vergie Milleson and Cora 
Swisher living at the 
home. “I’ve lived in 
Lindsborg and the area 

for many years and have lots of friends here,” Lois said.  

As her eyesight began to fail, Lois told her daughter, 
“I’m ready to go to the nursing home.” Her daughter 
asked where she’d like to move and without hesitation, 
Lois responded, “Bethany Home”. Lois visits with her  
daughter on the phone daily and enjoys a monthly visit 
when her daughter drives in from Protection, KS.  

“I really love it here!” 

 

 

Don Anderson has long been an advocate and representative for those who may need extra support in voicing 
their concerns. As a former teacher and mediator for the Kansas National Education Association (KNEA), Don 
learned to use his skills as a negotiator and facilitator to bargain on behalf of Kansas teachers and students. The 
lessons he’s learned along the way now help him advocate for the state’s vulnerable senior population through the 
Kansas Ombudsman Program.  

As retirement grew near, Don noticed an article for the Kansas Ombudsman program and sent in a postcard  
requesting more information. “My wife’s aunt was in a nursing home where she wasn’t getting very good care,” 
says Don. “We were concerned about her and I knew that I wanted to advocate for her and others like her.” Don 
decided to become a volunteer ombudsman and attended classroom training to learn about the program expecta-
tions, individual rights, and nursing home regulations and guidelines. Volunteer ombudsmen also attend monthly 
training sessions to discuss alternative methodologies, changing regulations and trends, and compare notes.    

Over the past decade, Don has seen many positive changes in medical and nursing care, from allowing personal 
sleep schedules to increased menu options. “I think the (Ombudsman) Program has helped to make sure residents 
are receiving the care they deserve.”  

  While a majority of the calls that Don receives are from social workers or  
nursing home staff, family members and residents are encouraged to contact him 
as well. “Most people that call say they don’t want to ‘get someone in  
trouble’, but have a concern about a resident.” In his role as an ombudsman,  
Don wants to empower others to speak up when they have concerns about the 
health care environment, the care someone receives, or suspect that someone is 
being taken advantage of. Many times, issues can be resolved quickly with minor 
intervention by the volunteer contact.   

If you are interested in volunteering for the Kansas  
Ombudsman Program, Don says he would “encourage you 
from the bottom of my heart to get involved!” Local ombudsman volunteer, 

Don Anderson, can often be 
found visiting with Bethany 
Home residents over break-
fast and a cup of coffee.  

Don can be reached through the regional representatives, on his cell 
phone at 785-227-5110 or via email at d.danderson@coxnet.net 

An ombudsman is charged with representing the interests of another person, investigating concerns, and mediating a fair  
resolution.  The Ombudsman Program is designed to support and empower consumers by resolving individual complaints, while 

working to improve and enhance the long-term care system for residents and their families. 



 

 


